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Unit 1: Listening 
1. Acronym
2. Active Listening 
3. Appreciative Listening 
4. Bias 
5. Critical Listening 
6. Discriminative Listening 
7. Empathic Listening 
8. Euphemism 
9. False comparison
10. Filter 
11. Generalities 
12. Glittering generalities 
13. Jump on the bandwagon 
14. Listening spare time 
15. Loaded words
16. Name calling 
17. Paraphrase 
18. Passive Listening 
19. Peripheral 
20. Plain Folks
21. Propaganda 
22. Retention 
23. Rhetoric
24. Rhetorical
25. Snob Appeal 
26. Sounding Board 
27. Stack the Deck 
28. Summarize 
29. Testimonial 

Unit 2: Delivery Skills 
Methods: 
1. Manuscript method – 
2. Memorized method – 
3. Extemporaneous method 
4. Impromptu method 
Vocal expression: 
5. Inflection 
6. Pronunciation 
7. Monotone 
8. Pitch 
9. Rate 
10. Vocal Pauses 
11. Articulation 
12. IPA 
Presentation movement: 
13. Proxemics 
14. Posture 
15. Gesture 
Unit 3: Interviews
1. Follow – up question
2. Interviewer
3. Leading question 
4. Open – Ended Question 
5. Rapport 
6. Subject 
7. Verbatim 
8. Yes- No Question
Unit 4: Oral Interpretation
1. Blocking 
2. Character props 
3. Dramatic Interpretation 
4. First person 
5. Humorous interpretation 
6. Off stage focus 
7. Oral interpretation 
8. Prose 
Unit 5: Debate
1. Affirmative 
2. Argument 
3. Brief 
4. Burden of Proof 
5. Case
6. Constructive 
7. Evidence 
8. Flowsheet
9. Negative 
10. Proposition 
11. Rebuttal 
12. Refute 
13. Resolution 
14. Status Quo 

